
SEWP OVERVIEW

NASA SEWP VI provides Information Technology, Communication, and
Audio-Visual (ITC/AV) solutions and services for Federal agencies and
their approved contractors. Created in 1993, SEWP I was the first
Government-Wide Acquisition Contract (GWAC) in the federal acquisition
space. Originally focused on technology products, SEWP has evolved to
include broader solutions and services.

The program is self-funded through usage fees (0.34%) and provides
Federal agencies with acquisition support. VETS holds a Category C
award for Mission-Based ITC/AV Service Solutions under contract
80TECH26D0384.

FAIR OPPORTUNITY

Contractors are provided a fair opportunity at the individual order level, as
appropriate under FAR 16.505(b), including through the SEWP RFQ tools.
The issuing procurement office maintains the documentation supporting
order selection.

Use the NASA SEWP online quotation tools to support competition and
the agency's required decision documentation. VETS may respond to an
RFQ only with offerings available on its contract and within its authorized
scope. Quotation validity must be stated, and orders submitted within that
period must be honored.

ABOUT VETS

Veterans Enterprise Technology Solutions (VETS), Inc. is a
Service-Disabled Veteran-Owned Small Business (SDVOSB) and
Woman-Owned Small Business (WOSB), committed to improving the
welfare of our nation's citizens.

Visit our website: www.vets-inc.com

VETS
Veterans Enterprise Technology

Solutions, Inc.

Category C Contract

80TECH26D0384

PoP: Nov 1, 2026 - Oct 31, 2036

UEI: RHU5B1WNJMB8

Main Office Address

71 Sawmill Road

Clarksville, VA 23927

Phone: (434) 374-5899

SEWP VI Program Support

Sales, Order Issues and
Post-Delivery Contacts

Jim Moody

SEWP Program Manager / Sales

JMoody@vets-inc.com

434-738-8945

Becky Camp

SEWP Deputy Program Manager

rcamp@vets-inc.com

434-374-5899

SEWP Helpline

help@sewp.nasa.gov

(301) 286-1478

SEWP PMO Hours: M-F, 7:30 AM - 6 PM (ET)

www.sewp.nasa.gov
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WHAT'S IN SCOPE FOR SEWP VI?

SEWP VI is designed to provide a broad suite of ITC/AV solutions and services. The program comprises three scope
categories:

• Category A - ITC/AV Solutions

• Category B - Enterprise-Wide ITC/AV Service Solutions

• Category C - Mission-Based ITC/AV Service Solutions

VETS is awarded Category C only. Only offerings within the authorized scope of VETS' award and available on its SEWP
contract may be quoted or ordered. Contact Jim Moody to confirm whether a requirement is within VETS' scope. For a SEWP
scope review, send an overview and/or bill of materials to help@sewp.nasa.gov.

ORDERING PROCESS

1. Define the requirement. Follow your agency's internal purchase request, funding and procurement procedures. Agency
procurement offices issue delivery orders; the NASA SEWP PMO does not issue them.

2. Request a quotation. Use the applicable NASA SEWP online quotation process. For VETS sales assistance, contact Jim
Moody at 434-738-8945 or JMoody@vets-inc.com. Provide the requirement or statement of work, agency contact, performance
location, required schedule and supporting specifications.

3. Review and issue the order. The issuing agency follows its required review and approval process. Identify VETS contract
number 80TECH26D0384 and the applicable VETS quotation on the order. Use the agency's valid delivery order form and
number.

4. Route the order. The NASA SEWP PMO reviews, processes and tracks issued delivery orders and forwards them to
contract holders. Route orders and subsequent modifications through the SEWP PMO in accordance with the applicable SEWP
process and agency procedures.

INSTALLATION, WARRANTY AND POST-DELIVERY SUPPORT

For installation arrangements, basic or extended warranty information, technical support, software support and other
post-delivery assistance, contact Jim Moody (434-738-8945; JMoody@vets-inc.com) or Becky Camp (434-374-5899;
rcamp@vets-inc.com). Request the policies, procedures and coverage applicable to the quoted offering or awarded order. This
guide does not establish additional warranty coverage, support hours or response-time commitments.

ORDER ISSUES AND ESCALATION

Report order problems to Jim Moody using the contact details above. Include the delivery order number, VETS quotation
number, contract number 80TECH26D0384, a description of the issue and your contact information. For additional program
management assistance, contact Becky Camp. For NASA SEWP ordering assistance, contact help@sewp.nasa.gov or (301)
286-1478.
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(VETS, INC. was awarded a SEWP contract for Category C)
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